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Year

2004 2005 2006 2007 2008 2009 2010 2011 2012
563.1 503 491.2 591.4 704.3 529.6 441.4 410.6 462.7Total, ex phone (£m)
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Card−not−present

Counterfeit
Lost and stolen

ID theft

Mail non−receipt

Online banking

Cheque fraud

Phone banking

Chip & PIN deployment period


